
Design Case Studies
B y  P r a d e e p a  R a d h a k r i s h n a  B h a t



Websites

Sustainability Reporting Platform

Logistic Platform

Business Processing Engine

Customer Engagement Platform

Ecommerce Platform

Employee Transport Management Solution

Mobile Applications
Arth Nivesh

Gymnastic Mentor

Aakruti Kannada

Phi21

Aikyamedge

TowBoo

Logistic Driver App

Gymnastic Mentor Mobile App

Tow Services Mobile App

Dental Care App

Travel App

Employee Learning App

Projects 40+
Product Enhancements Product Innovation

Omni Channel Shopping Experience

Redefining Travel Journey

Expense Management App

Financial Document Management Tool

b u i l d i n g  s o m e t h i n g  r e v o l u t i o n a r y .
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Tools: Adobe XD, Photoshop, Figma, Mind node, User Testing, Maze, Hotjar



Different modules worked on - 

Dashboards, Planning Summary, Shipment Tracking, 
Package Loader / Analyzer, Journey Planning

Deliverables
Heuristic Evaluation, Design Workshops, UX/UI Design, Design 
System (MUI), Prototyping, Illustrations, Iconography

Complete product study, Identifying Usability Issues. 
Defining product roadmap. Working on improving overall 
product experience for an automated, future-ready 
logistics platform, that is transforming the transportation 
of goods and optimizes key logistics planning processes 
for better efficiency, productivity, and profitability.

Redesigning the future 
ready logistic platform

Market valueproduct sale
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UX Audit

Started with a UX audit to identify 
usability issues and compile a list 
of recommended fixes.

Applied UX Principles

Consistency
Visual Hierarchy
Functional Minimalism 

Design System

Redefine Theme
Customize components
Maintain Consistency

UX Enhancement

Worked on different modules and 
feature enhancements. Smart 
Search, New Navigation Design, 
Smart Filters

Driver App Enhancement

Redefining the User Flow
UX Design Enhancement
Prototype Testing

UX Enhancements

Competitive Analysis
New Experience
Product Innovation

6000+ Screen

2011 2022 2023 2024 2025
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Different modules worked on - 

Dashboard, Tasks, Data Source, Data Destination, Catalog 
Creations, GHG Calculators

Deliverables

Competitive Analysis   |   Product Ideation Workshop |   Design 
System (MUI)   |    Prototyping    |    Illustrations     |      Iconography

Initial product discission with customer to understand 
over all business need. Market analysis and ideations of 
the product. Identified use cases and demonstrated 
prototype to customer. Made iterations on the designs 
based on customer feedback. Was involved in complete 
ideation phase to launch of single point of visibility, quality 
control of the ESG Data product. 

Empowering purpose 
driven enterprise.

Early CustomerIncrease in Market Share
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Product Ideation > Launch (1000+ Screens Designed)
Ideation >>>                     Prototyping   >>>                           Design Changes   >>>                            Product Development >>>                         Product Launch >>>

Product Discussion

Feature Listings

Quick Sketches

Wireframes

Use case definition

User Flow

High-fidelity Mock-ups

Clickable prototype

Customer Demo

Customer Feedback

Design Iterations

Design Sprints

Approvals

Design System

Visual Designs

Templates

Clickable Prototypes

Produc1 V1 – Testing

Production

Customer Demo

Customer Feedback

Design Iterations

Product Enhancements
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Dental Care Product for 
patient journey

Different modules worked on - 

Dashboard, Online Scheduling, Patient Journey Capturing, 
Case Sheets, Admin, Configuration and profile

Deliverables

Competitive Study, Personas, User Journey Creation, Ideation, 
Prototyping, Visual Design, UI Support

Initial discussion with doctors and technology partners to 
understand overall business case study, persona 
identification and defining patient dental care journey, 
doctors consulting, treatment scenarios such as 
appointments, routine visits, treatment plans and ability to 
capture end to end journey details. Visibility of cost 
breakup and complete patient case sheets.

Early CustomerIncrease in Market Share
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AI-powered
custom indexing tool

Different modules worked on 
Dashboard, Conversational UX Flow for Creation of custom indexing

Deliverables
Competitive Study, Ideation, Prototyping

Helped technology partner with new enhancement to 
simplify the existing manual, time taking indexing process 
to completely automated personalized, simplified AI 
solution to help financial advisors to strengthen 
relationships with their customers. Easily discover and 
build custom indexes and portfolios that align with the 
unique values and preferences of every client.

Early FundingIncrease in Market Share
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Different modules worked on 

Multiple Dashboards, Cloud Spend, Resource Utilization, Security 
Risk Score, Compliance, and other Admin modules

Deliverables

UX Audit, Visual Designs, Design System, Data Visualization, Prototyping

As a UX Consultant, my responsibility was to enhance the 
existing platform experience, simplify complex workflows, 
improve discoverability of critical insights, and create a 
scalable user experience that could support cloud 
administrators, security teams, DevOps engineers, and 
business stakeholders.

Cloud Enablement 
Platform

Ease of Use
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Market valueproduct sale
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Thank you!

I  a s s u r e  y o u  t h e  b e s t  s e r v i c e !

I firmly believe in working hard, together and having 
fun along the way. If you have any design requirement, 
drop us a note and we will get back to you.

Let's work together!
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